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If we cannot predict, can we create the future?
Delight thinking to start from an empty page

Koen Kas @kaskoen

1. Longevity by new means 

2. AI enabled superhero 

3. Patient/citizen health action plan
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Unknown unknowns -> delight 
= ultimate patient / HCP experience ð close to magic, but real

Delight in het ziekenhuis 
van de toekomst

ÅhƴȊŜ ΨƎŀǎǘŜƴΩ ōŜǾǊŀƎŜƴΚ 
ÅInterne (medewerkers)

ÅExterne (patiënten en 
mantelzorgers - bezoekers 
- 1e lijn, apothekers ς 
brede omgeving)

ÅVragen is te laat
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ühttps://www.accuvein.com/

https://www.accuvein.com/

Delight rule 1: Reducing friction
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No more needles
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PullClean
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Let your voice é help you (r) patients
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ÅNEOM SLIDE

Cloning Blue Zones & completely novel nations 
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https://lyrebird.ai/demo
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Shadow Wi-Fi, Peru
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https://www.sundo.be/

Chinese paid their doctor/pharmacist to remain healthy

Ultimate value/outcome-based healthcare
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To die young é as late as possible
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Longevity stuff: thin line between front-end and snake oil
How could your hospital get involved ?
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Doctors know nothing about their patient

19

20



17/09/2024

11

Guardian angels by new tech ð> our Digital Twin / avatar 
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